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[MOJINTUKA HA UHTETPHUTET HA 1IP2KABEH 3ABO/] 3A PEBU3HUJA

[loarajku opn 3anoxkbute 3a obe3bepyBakbe Ha IOYUTYBAHETO HA YCTABHOCTA,
3aKOHMUTOCTa, NMPOoQEeCHOHAJHUOT MHTErpUTeT, TPAHCMAapeHTHOCTa M 3allTUTaTa Ha
yoBeKoBUTe c10bou u npasa, a Bo corsacHocT co ISSAI 130 - Kopekcor Ha eTHKa Ha
INTOSALI, [Ip>xaBHHUOT 3aBOJ, 3a peBU3Mja ja yCBOjyBa clefHaTa:

[NOJIMTUKA HA UHTEI'PUTET

Jp>KaBHUOT 3aBOJ 3a peBM3uja ro npudaka MHTErPUTETOT Kako Temen Ha JobpoTo
yrnpaByBame U CTPaTeUIKH U OJPXKJIMB OATOBOP Ha Kopynuwujata. UHTEerpureror e of

CYVIITHHCKO 3Ha4ee 3a EeKOHOMCKHOT, CO].I,PIiaHHHOT M ONMIITEeCTBEHUOT NMPOCHEepUTET.

[log wuHTerpurer ce mojpa3bupa 3aKOHUTO, HE3aBUCHO, HEMPUCTPACHO, €THYKO,
OZITOBOPHO M TPAHCMAPEHTHO BpIlee Ha paboTu co Kou caykbeHuTe nuua ro yyBaar
CBOjOT yrjaen M yrjeioT Ha MHCTUTYUMjaTa BO KoOja Ce OATrOBOPHO JIMLE, OAHOCHO Ce
BpaboTeHH, I'M eIMMUHHMPAAT PU3ULMTE U TH OTCTPAHYBaaT COMHEBamhaTa BO MOYKHOCTA
0/l HaCTaHyBake U Pa3Boj HAa KOpymuuja u co Toa obe3benysaat nosepba Ha rpafaHuTe
BO BpLIEH-€TO Ha jaBHUTe PYHKLMM U BO paboTaTa Ha jABHUTE HHCTUTYLIUU.

3aCHJ'IYBaH:ETO H MNOJUTHYBalkbeTO Ha HMHTErpuTeToT € 3aelJHHYKa MHCHia H
OATrOBOPHOCT Ha CUTe MHCTUTYLIMHU BO CUCTEMOT M Ha CUTe HUBOA HaA BJIACT.

[Ipudakajiu ja monuruKaTa Ha MHTErpuTeT, [Ip>KaBHMOT 3aBOJ 3a peBU3Mja ce
obBp3yBa Ha:

(1) BocnocTaByBame Ha CUCTEM Ha MHTETPUTET BO UHCTUTYLIUUTE;
(2) cnpoBefiyBatbe M MOAAPINKA HA CUCTEMOT 3@ MHTETPUTET U
(3) cneneme v M3BeCTYBakbe 3a MPUMEHATa Ha CUCTEMOT 32 MHTETPUTET.

[l p>xaBHMOT 3aBOJ 3a peBM3Hja I'M 3aMo3HaBa CO CBojaTa MOJUTHKA 32 UHTEIPUTET U
NpunaZHMLUTe Ha NPUBAaTHUOT CEKTOP, rpafaHCKOTO OMIITECTBO U rpafaHuTe bapajku
O/i HMB, KaKO MapTHEpH BO MPOLIECOT, Ja I'M [OYUTYBaaT MOCTaBEeHUTe BPEJHOCTH U
CTaH/lap/ii BO OJHOCUTE CO JIp)KaBHUTEe OPraHyu U MHCTUTYLIMMTE Of] jABHUOT CEKTOP.

1. BocnocraByBamwe Ha CUCTEM 332 HHTETPUTET

CucTeMOT 3a MHTETPUTET € BOCIIOCTaBeH Ha HAYMH Ia 0BO3MOXKH JIpyKaBHMOT 3aBoJ,
3a peBusMja Aa paboTuM M Ja ja M3BpUIyBa CBOjaTa HAJJIEXKHOCT MOYUTYBajKM I'M
3aKOHMUTE M BO COIJIACHOCT CO HajBUCOKUTE eTUYKH CTaHIap/H.

Cucremor 3a MHTEIrpUTET TIOYHMBA HaA CJIeJHUTE eJIeMeHTH KOHM IpeTcTaByBaaT
CBOEBHUJHU CTaHOApPOH 38 HHTEIPUTET:

[OPXABEH 3ABO[ 3A PEBM3MIA 2
ENTI SHTETEROR | REVIZIONIT
STATE AUDIT OFFICE



[MOJIMTUKA HA UHTEI'PUTET HA [JPJKABEH 3ABO/] 3A PEBU3HJA

-3amITMTaTa Ha jJABHUOT MHTEPEC U CIIPeYyBawkeTo Ha CYJUPOT Ha UHTepecH;
-[TounTyBame Ha eTUUYKMOT KOJEKC KOj € peJieBaHTeH 3a [o3ulMjaTa Ha
cnykbeHoTo nule;

-YrpaByBawe €O YOBEYKUTE pecypCcM Bp3 OCHOBA Ha CUCTEM Ha 3acjayru M
KBamu(UKaALIMH;

-HameHcko, paipoHanHo ¥ eMKacHO ynpaByBae CO jaABHUTE pecypcHu;
-TpaHcnapeHTHOCT M npUcTan Ao MHGopMalMUTe 0] jaBeH KapakTep;

-3alITUTEHO NpHUjaByBabe 0]] YKa)KyBauu U

-YnipaByBamwe o KBaJUTeT.

3amTUTa Ha jaBHHOT MHTEPEC M CIpedyyBawme Ha CYJAUPOT Ha HHTEpecH:
JIp>kaBHMOT 3aBOJ] 3a peBHU3Mja M Hej3uHUTe BpaboTeHu ce 0OBp3yBaaT Aeka BO CBOETO
paboremwe Ke My JjaBaaT MPUOPUTET Ha jaBHUOT HAJ, NPUBAaTHUOT MHTEpeC M JieKa Ke
NOTTUKHYBaaT M pa3BMBaaT OpraHM3alMcKa KyJlTypa Koja He Tojepupa CyAaup Ha
MHTepecH M BO Koja MHAMBHJya/lHaTa OJTOBOPHOCT M JIMUHUOT MPUMeEp Ce OCHOBA 3a
nobpoto ynpasyBame.

3a na 0B03M0OXKH e(pMKaCHO ynpaByBame CO CyAUMPOT HAa MHTepecH BO [IpKaBHHMOT
3aBOjI 3a peBM3Mja  Ce ChpoBejyBa IMOCTanka 3a jacHa WJeHTUdUKauuja u
AeKjaapuparme Ha JIMYHUTEe MHTepecH, ce YTBPAYyBaaT jaCHM NpaBujia 3a O4YeKyBamwarTa
of cayxbeHuTe NMII@ Kora MOCTOM PU3MK Of CYAMpP Ha MHTepecH, ce obesbepysa
TPAHCMAPEHTHOCT BO NMPOLECOT Ha pellaBame Ha CUTyallMMTe BO KOM Ce MojaByBa CyAup
Ha MHTEpPEeCH M Ce pa3BMBaaT MeXaHU3MH 3a cleJilelhe Ha MpMMeHaTa Ha npaBuiaTa 3a
npeBeHLMja Ha CYIMPOT Ha UHTepeCH.

[loyuTyBame Ha ETHYKHOT KOJEKC KOj e peJieBaHTeH 3a Mo3ulujaTa Ha
cayxbenoro nmmue: Cnyxbenure nuua Bo [Ip)kaBHUOT 3aB0J| 3a peBH3Mja Ce JOJKHU
[ia ro NoYMTyBaaT eTHYKHUOT KOJEeKC Ha MHCTUTYLIMjaTa BO Koja paboTar, a unja Len e aa

ce mnpomMoBMpa mNpodecHOHANHOCT, 3alITUTAa Ha jaBHMOT MHTEPeC, OTYETHOCT,
OJITOBOPHOCT, HEMPUCTPACHOCT, HEJIMCKPUMHHALIMjA U MOJIMTUYKA HEYTPaJIHOCT.

Jp)KaBHUOT 3aBOJ] 3a peBM3Hja pa3BUBa MeXaHU3MH KOM OBO3MOJXKYBaaT AOC/IeIHO
7ia ce cey NMOYUTYBameTO Ha eTUUYKMOT KOJEKC 0j cTpaHa Ha ciyxbenure nuua. 3a
obnacTUTe KOW ce HarJaceHo MOAJI0XKHHU Ha KOPYILHja, KaKo ITO ce jaBHUTe HabaBKH,
Jlp>aBHMOT 3aBOJ 3a peBU3Mja YCBOjyBa U MoceOHM KOJIeKCH 3a NOCTanyBamwe.

VnpaByBame CO YOBEYKMTE PEeCypCH Bp3 OCHOBa Ha CHUCTEM Ha 3aciyru M
kBanubukauuu: MHTErpuTeToT Ce NpoMoBMpa Kako JieJl 071 yPaByBameTo CO YOBEUKH
pecypcu Bo [lp)KaBHMOT 3aBOJ 3a peBu3uja. BpaboryBamwara ce TpaHCIapeHTHM o nat
Ha jaBeH orjac, CO OfiHanpej YTBPJEHW KPUTEPUYMM M CO Pa3sBHEHH MOJMTUKH KOM
OBO3MOXKyBaaT BpaboTyBawa M YHampejyBawa Bp3 OCHOBAa Ha 3acjiyrM M
kBa/MdHUKaILMK M OHEBO3MOXKYBaaT MapTUCKHM BJIMjaHH]a, HEIOTU3aM U KPOHH3aM.
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[TOJINTUKA HA UHTETPUTET HA IPKABEH 3ABO/] 3A PEBU3HUJA

Bo [lp>kaBHMOT 3aBOJ 3a peBU3Hja ce HaeHTU(DUKYBaHU pabOTHHUTE NMO3ULIMKU KO Ce
ocobeHO paHJIMBU Ha KOpYMLMja ¥ 3a HUB Ce npeBuaAyBaaTt nocebHu 0OBPCKU BO OJHOC
Ha 3amWTATaTa Ha WHTerpuretor. [loTrpebHO e pJocneaHo jaa ce MOYMTYBaaT
HekoMnaTubuiHocTa, 3abpaHuTe M orpaHMuyBamaTa CBOjcTBeHM 3a paborata BO
jaBHUOT CeKTOp.

HameHncko, panuonHasHo M e@dHUKacHO ynpaByBame CO jaBHUTE Ppecypcu:
JIlp>kaBHMOT 3aBOJ, 3a peBM3Hja IeMOHCTPMpPaA OTBOPEHOCT, OTYETHOCT U MHKJIY3UBHOCT
BO feduHMpamweTo Ha OyleTckuTe NMPUXOAM M PacxolM BOJEHHM Of LeaTa ja ro
3a/l0BOJIaT jaBHUOT HHTEpec M KOHTUHYMpaHO JAa ru nopobpyBaatr yciayrure 3a
rparaHure.

Ip)xaBHUOT 3aBOJ 3a peBM3Mja ce 0OBp3yBa JeKa J0OroBopuTe 3a jaBHUM HabaBKw,
jaBHO-MPMBaTHO MapTHEPCTBO, A0Je/lyBakbe Ha KOHLeCUU Ha AP)KaBHU PECYPCH, 3aKy
v npoga)kba Ha Ap)kaBeH UMOT U 3eMjULITe WTH. Ke I'M CKJIyYyyBa HU3 TPAHCMAPEHTH!
npoueaypyM KOM  OBO3MOXKYBaaT €/lHAKOB TpPeTMaH M  KOHKypeHUHWja Ha
3aMHTepecupaHUuTe YUYeCHUIH.

TpancnapenTHocT M npucran A0 uHdopmanuu o jaBeH KapakTtep: [Ip)KaBHHOT
3aBoj; 3a peBu3Mja obe3befyBa BMCTMHMTH, COO/IBETHM, HAaBPEMEHM W LIEJIOCHH
uHdopMalLMK Ha rpafaHUTe M MpPaBHUTE JULA, MPUTOA MOYMUTYBAjKM ro NMpaBOTO Ha
MPUBATHOCT M 3alITUTATA HA JIMUHUTE MOAATOLIM.

Jp>XaBHMOT 3aBOjJ 3a peBU3Mja Ce CTPEMM KOH BMCOKO HMBO Ha aKTUBHA
TPAHCMapeHTHOCT, OJHOCHO 06jaByBaaT LITO € MOYKHO MoBeke nH(OpMalMK1 Ha cBojaTa
Beb-cTpaHMLIa U IEMOHCTPUpaA MOArOTBEHOCT HeroBoTo paboremwe na 6uje craBeHo Ha
jaBeH yBUJ M KOHTPOJIA.

Cny»<beHuTe nULIa HE CMeaT Jja M KOpUCTAT MH(OpMaLMUTe CO KOM pacrosaraaT
BO BplIewmeTo Ha (PYHKLMUTEe, jaBHUTE OBJIACTYBawa M CAy)XKOeHUTe HOJIKHOCTH 3a
OCTBapyBamwe KOPUCT WM NpeaHOCT 3a cebe uau 3a gpyr.

3amTUTEeHO NpHjaByBamwe 0J yKa)kyBauu: OBO3MOXKYBabeTO Ha yKa)KyBayuTe aa
npvjaByBaaT HeJl03BOJIMBO MJIM HE3aKOHUTO T[OCTanyBawe He CTpaByBajKH o[
nocneuuM, npeTcraByBa efieH ofi cCTonb0BUTe 3a ycreuHa npeBeHIuja, OTKpPUBabe,
UCTpara v CaHKIIMOHMpahe Ha BaKBUTE MocTalyBama Co KOU ce 3arpo3yBa paboremweTo
Ha MHCTUTYyLMjaTa.

[p>xaBHMOT 3aBOA 3a peBM3Mja YCBOjyBa MpoLeAypa 3a 3aliTUTEHO NpHUjaByBame 1
MMa Ha3HayeHO OBJIaCTEHOTO /MIe 3a MpueM Ha npujaBu oj ykaxysaun. Co
npoueaypara 3a 3aliTUTEHO NpUjaByBawe M CO OBJACTEHOTO JIMLE 3a 3alITUTEHO
npuvjaByBam-e Ce 3aro3HaBaaT CUTe 3aCerHaTv CTPaHu.
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MOJIMTUKA HA UHTETPUTET HA JIPYKABEH 3ABO/] 3A PEBU3UJA

YnpasyBamwe co KBanuTeTOT: [|pKaBHUOT 3aBOJ] 32 peBU3Hja BOCIIOCTaByBa CUCTEM
Ha paboreme Mpeky Koj MOCTOjaHO ce yHampeayBa paboTewmeTro M IpolecuTe, ce
HamaJlyBaaT PU3MLIUTE U TPOIIOLMTE, a ce nojobpyBa MOTUBMpaHOCTa Ha BpaboTeHuTe
¥ ce cJIeflaT BKYIHUTE pe3y/ITaTH of paboTemeTo.

YHanpeayBamweTo Ha UCiopakaTa U nofo0bpyBambeTo Ha KBaJIMTETOT Ha YCAYTUTE ce
BpIIM NMpeKy OArOBOPHO IJIaHMpakbe, yrpaByBawe M peaju3alMja Ha MPOLECUTe M
NpOMOBHMpame Ha KyJTypa Ha M3BOHPEAHOCT Ha jaBHATa aJIMMHUCTpALIMja, COrJIACHO
mefyHapoauuot ctangapg UCO 9001, 3aeguuukara pamka 3a npoueHa - LIAD u gpyru

CTaHAap/[HM 34 KBaJIMTET BO iaBHPIDT CEeKTOp.

2. CnposepyBame M NOJJIPIIKA HA CACTEMOT 32 MHTErPUTET

3a jga oBo3MmoxkaT egUKacHO CrnpoBeAyBalke Ha CUCTEMOT 3a HMHTErpurer,
Jlp>KaBHUOT 3aBOJ] 3a peBU3Mja e MOCBeTeHa Ha rpajiehe Ha KanaluTeTUTe U Mo ApLIKa
Ha cuaTe Cay)kbeHM JiMlla BO MpPOLECOT Ha MWCIOJIHYBawke Ha OOBPCKUTE KOM
MpoM3JIeryBaaT ojf CTaHAapAuTe 3a UHTErPpUTeT BO HACOKa Ha 3aKOHWMTO, HE3aBHCHO,
HenpMuCTPacHo, eTHYKO, OATOBOPHO M TPAHCMIAPEHTHO Bplueke Ha paboTHUTE 3aaum.

PakoBoguute cTpykTypu BO [Ip)KAaBHMOT 3aBOJ 3a peBHM3Mja Ce OJrOBOPHH 3a
BOCIIOCTaByBawe M CINpPOBeJlyBale Ha CUCTEMOT HAa WMHTErpPUTeT, KaKo M 3a HUBHA
NMPOMOLIMja MpeKy CBOETO JIMYHO OJJHeCYBamwe U CO Npe3eMame MepKH 3a KOJIeKTMBHA
npudaTeHoCT Ha NMOIUTUKATA HA MHTEIPUTET U NMPUAPIKYBake KOH MCTaTa Off CTpaHa

Ha BpaboTeHwuTe.

I'pajieweTo Ha KanayMTeTUTE Ce OJIBUBA NPEKy PeIoBHa eflyKaliija Ha BpaboTeHuTe
3a COO/IBeTHAa MpPUMeHa Ha CTaHAAapAWTe 3a MHTErpUTeT Mo nat Ha oOyKM, Kako M Co
OBO3MOJKYBale Ha COBETYBamwe 3a CUTe AWIeMM KOM MOXKaT ja ce jaBaT Kaj
cnyxbeHuTe M@ BO CEKOjAHEBHOTO paboTeme.

3a na obesbepar epukacHo cripoBeyBambe Ha CHCTEMOT 3a MHTerpuTeT JlpyKaBHUOT
3aBO/ 3a peBM3Mja Ha3HauyBa JIMLIE 32 MHTETPUTeT.

Jp>KaBHUOT 3aBOJ 3a peBU3Hja I'M MAEHTH(HDUKYBa PU3MLMTE 0J] KOPYTLHMja U HCTUTE
pesoBHO v npoueHyBa u ciaeau. CoopBeTHO Ha Toa ce npe3emaaT M MepKM 3a
HaAMMHYBake Ha PU3MLUTE KO I'0 3arpo3yBaaT MHTETPUTETOT Ha MHCTUTYLIMjaTa.

3.CJ’[E,I[EH:E H M3BeCTyBame 3a IpMMeHaTa Ha CUCTeMOT 3a HHTEerpureTr

Jp>kaBHMOT 3aBOJ 3a peBM3Mja OBO3MOJXKYBA ABOCTENEH CHCTEM Ha crefiewme Ha
NPUMEHATA Ha CHCTEMOT 33 MHTETPUTET, HA HUBO Ha caMaTa MHCTHTYLH]a, U O/l CTpaHa
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[MOJINTUKA HA UHTETPUTET HA JIP2KABEH 3ABO/] 3A PEBU3UJA

Ha HajJIe)KHaTa MHCTUTYLUMja, [IpkaBHaTa KOMMCHja 3a CripedyyBame Ha Kopyrniujara
(8o nonaramomHuoT TekceT JIKCK).

[lenTa Ha cieieeTo Ha CUCTeMOT 3a MHTerpuTeT Bo JIp>kaBHUOT 3aBOJ, 3a peBU3Hja
e Ja ce yTBpAM e(dHUKACHOCTA HA NpPUMEHeTUTe MNOJUTUKM W TpoLefypH KOHU
OBO3MO)KyBaaT A0C/e/jHa MPUMeHa Ha CTaHJapJMTe 3a UHTerpUTeT, KaKo U 3a Mepemwe
Ha pe3yJTaTUTe Ofi IPUMEHEeTUTe MepPKH 3a HamasyBamwe Ha PU3ULUTEe 0] KOpymniuja.
I[TpoliecoT 3a ciefewe U U3BeCTyBawe 3a NpPUMeHaTa Ha CUCTeMOT 338 WHTErpuTeT ro
KOOP/IMHMpA JIMLIETO 3a MHTerpureT. [Ip)KaBHMOT 3aBOJ 3a peBH3Mja CMpOBeAyBa M
BHAaTPELIHW KOHTPOJIM 3a MpPOBepKa Ha NpUMeHaTa Ha CTaHJapjuTe 3a MHTErpuTeT
NpeKy BKIy4yBake Ha BHaTpelIHaTa peBU3uja.

JIp>kaBHUOT 3aB0Oj 3a peBU3Hja ce 0bBp3yBa Ha copaboTtka co [IKCK oBo3moxxyBajiku
M J1a rO cJiefilu CIpOBeyBambeTo Ha CUCTeMOT 3a MHTerpurer. 3a Ttaa uen [/IpxaBHHOT
3aBOJ 3a peBM3Wja ce 0OBp3yBa Ha TOYHO, PeJJOBHO MU HaBpeMeHO MHGoOpMUpamwe Ha
IOKCK 3a cuTe akTMBHOCTM Mpe3eMeHM BO HacOKa Ha MpUMeHa Ha CUCTEeMOT 3a
MHTETPUTET, KaKo U 3a CNIpOBelyBatbe Ha I00MeHuTe HaCOKH, peropaky ¥ yKa)KyBaiba
ox ctpaHa Ha [IKCK Bo ojiHOC Ha jakHeHe Ha UHTeTPUTEeTOT BO MHCTUTYLIUUTE.
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