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IIOJ'II4TI,II(A HA I'{HTEfP},ITET HA APX(ABEH 3ABOA 3A PEBI43I,UA

floafajftr,r og aarox6nre sa o6es6eAysarbe Ha noquryBalbero Ha ycraBHocra,

3aKoHrrrocra, npo$ecuouaanr4or r,rHTerpl4Ter, TpaHcnapeHTHocra Ir 3alrlTl,rrara Ha

rroBeKoBr4Te cao6oAr,r 14 npaBa, a Bo corrracHocr co ISSAI 130 - Itoger<cor Ha erlrKa Ha

INTOSAI, .{pxaBHr{or 3aBoA sa penr.rsuia la ycnojyna cneAHara:

TIOJII4TLIKA HA HHTEIPI,ITET

,{pxaanuor 3aBoA 3a penusr.ria ro npr.r$a(a rrHTerpr{Teror KaKo reMen na go6poro

yrrpaByBarbe r,r crparerxKu H oAp)KnHB oAroBop xa ropynquiara. I,IHterpureror e o4

cyrrrrr{HcKo 3Haqerle 3a eKoHoMcrcuor, coqr,rialHrror H orrrrrrecrBeHHor npocflepr{Ter.

IIo4 un:rerprrer ce nogpaa6upa 3axoHrrro, He3aBIicHo, He[pHcrpacHo, erlrqro,

oAroBopHo x rpaHcnapeHTHo Bprrrebe ua pa6orlr co r<or.r cryx6eHure nuqa ro r{yBaar

cnoior yr.ueg l. yrneAor ua uncrrryqnjara ao roja ce oAroBopHo nr,tqe, oAHocHo ce

rpa6orenu, rn errHMr.rHHpaar pu3lrrllrre lr rH orcrpaHyBaar coMHeBa]6ara Bo MoxHocra

oA HacraHyBarle ra pasnoi ua rcopynquja u co roa o6e:6egynaar gorep6a ua rpafaur,rre

Bo BprrreBero Ha janur,rre $ynrqr,ru r,r no pa6orara ua jarnure uncrr4ryr{lrr4.

3aculynarrero lr floAr,rrHyBarbero Ha r{HTerprrreror e 3aeAHxqKa uucuia u

oAroBopHocT Ha cr4Te uHcTr{ryL(r{l,t Bo cr,rcTeMoT l{ Ha cl,lTe HI{Boa Ha BnacT.

Ilpu$a(ai(r ja nollrrnrara Ha r,rHTerp[Ter, .(pxannuor 3aBoA 3a penu:nja ce

o6npsyna na:

(1) nocnocranynal6e Ha c14creM Ha r4HTerprrrer Bo [HcrHTyrIr4r,ITei

(2) cnponegynalbe rr noAnprrrKa Ha cr{creMor 3a r,rHTerp[Ter r,r

(3) cnegeme u rl3BecryBa]be 3a npxMeHara Ha cucreMor 3a r,rHTerp[Ter.

,(pxannuor 3aBoA 3a penu:uia rr,r 3ano3HaBa co crojara norrrrrl4Ka 3a r{HTerpHTer H

npnnaAHlrr{r,rre Ha npr4BarHr,ror ceKTop, rpafancroro onrrrrecrBo u rpafaHure 6apait(u

oA Hr{B, KaKO [apTHepr4 BO npoqecoT, Aa nr noq[ryBaaT nocTaBeHr,tTe BpeAHocTH r4

craHAapAr,r Bo oAHocr,rre co ApxaBHr4Te opraH14 r,r r,rHcrr{Tyrlr{HTe og ianuuor cerrop.

1. BocnocranyBarse Ha cucreM 3a [HTerpr{Ter

Cncreuor 3a r4HTerpuTer e Boc[ocraBeH Ha HaquH Aa oBo3Moxtr .{pxannuor :ano4
:a penuurja 4a pa6orr,r u ga ia r43BprrryBa croiara nagaexHocr noqurynaj(r.r rr,r

3aKoHt,rTe r4 Bo corracHocr co najnncoxlrre erl4qKl4 craHAapAr4.

Cucreuor 3a r{HTerpr,rrer nor{[Ba Ha cJreAHlre ereMeHT]! Kor,r npercraByBaar
cBoeBr4AHr4 CTaHAapAr.r 3a rrHTerpr,rTeT:
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NOI}ITI4KA HA I,IHTE|PI4TET HA APXABEH 3ABOA 3A PEBI,I3I4'A

-3aurrurara na jarurlor lcrrepec r.r cnpeqyBalbero Ha cyAHpor Ha I{HTepecn;

-flovuryname Ha ear4qK or KoAeKc Koi e peneBaHTeH 3a noanquiara Ha

cryx6euoro rnqe;
-Ynpanynarce co r{oBeqKHTe pecypcx Bp3 ocHoBa Ha cI,IcreM Ha 3acnyrl,I H

rnaau0xraqlrn;
-Hauencrco, paqHoHaJrHo r,r e$nxacxo ynpanynarre co laBHnre pecypcu;

-Tpaxcnapexrnocr r,r np[cran Ao nxQopuaqnnre og janex KapaKTep;

-3arurureuo npuianyname o4 yItaxyBaqr, lr

-Ynpanynane co KBarlrrer.

3arurnra na iannror lrHTepec x crrpeqyBarre Ha cyAr{por Ha HHTepec[:

,{pxannuor 3aBoA 3a penx:r.ria u xeiarlur.rre npa6orexn ce o6rpayoaar geKa Bo cBoero

pa6oreme t(e uy ganaar np[opr{Ter na ianxaor HaA npuBarHlror I,IHTepec n 4exa (e

norrlKHyBaarur pa3Br,rBaar opraH[3aqr4cKa Kynrypa rcoia xe ronepupa cyAup Ha

r,rHTepec[ u no roja rHAt4BI,IAyanHara oAroBopHocr I,t JII{qHI4or npuMep ce ocHoBa 3a

go6poro ynpasynarre.

3a ga oeoruoxu e$r.rxacuo ynpaByBalbe co cyAlrpor Ha HHTepecH no ,flpxaaur.ror

3aBoA 3a pearsuia ce cnpoBeAyBa nocranKa ra iacna ugeHru$rxaquja u

AexJraplrparre Ha rrrrr{H[Te HHTepecfi, ce yrBpAyBaar jacnu npannaa 3a oqeKyBabara

og cayx6exure n[qa Kora nocror,r pI,I3I,IK oA cyA]rp Ha I,rHTepecH, ce o6ea6egyna

TpaHcrrapeHTHocr Bo npoqecor Ha peulaBa]be Ha cl,rryaIIIHTe Bo Kor{ ce nolaryaa cygl,tp

Ha [HTepecH H ce pa3BI{BaaT MexaH[3MI,t 3a cneAebe Ha npl{MeHara Ha npaBHnaTa 3a

npenexquia Ha cyAupor Ha HHrepeor.

llounryaarte Ha erlqK[or KoAeI(c xoi e peaenaHTeH 3a noenrlriara na

cryx6eHoro anqe: Cayx6eHI{Te Jluqa Bo ApxaBHuor 3aBoA 3a penuenia ce AoJIxHu

Aa ro noqr.rryBaar ernqKl,Ior KoAeKC Ha rHcruryquiara Bo Koia pa6orar, a uuia qen e Aa

ce flpoMoB]rpa npo$ecl4oHanHocr, 3aIrITI,ITa na ianHnor I,IHTepec, orqerHocr,

oAroBopHocr, HenpHcrpacHocr, HeAI,tcKpI.rMHHaqu ja r nonHTHqKa HeyrpalrHocr.

,(prxanxnor 3aBoA 3a pernrrja pa3BHBa MexaHn3Mr KoI,r oBo3MoxyBaar AocneAHo

Aa ce cneA[ noquryBalrero Ha ernqKxor KoAeKc oA crpaHa Ha cayx6enr'Ire lnqa. 3a

o6racrure Kor.r ce HarrlaceHo noAnoxHu ua xopynrlxia, KaKo IIITo ce iarHnre Ha6asxu,

Ipxanuuor aasog ra penn:lria ycooiyna n noce6nu KoAeKcn 3a flocranyBa]be.

Ynparynane co rroBerlx[Te pecypcx Bp3 ocHoBa Ha cucreM Ha 3acJryr[ rl

rnanrQnraqnu: HHrerprlreror ce rrpoMoBI'lpa KaKo Aen oA ynpaByBarrero co qoBeqKI't

pecypclr no,{pxannror 3aBoA 3a penusuia. Bpa6orynarcara ce rpaHcnapeHTH no nar

xa lanen orJrac, co oAHanpeA yrBpAeHI,t Kplrrepl'tyMl't I,l co pa3BI4eHr'I noJl]lrlrKl't KoH

oBo3MoxyBaar npa6orynarra u yHaflpegyBa]ba Bp3 ocHoBa Ha 3acnyru v

rnaau$uraqnN H oHeBo3MoxyBaar naprucKl'l naltianuia, uenorn3aM I'I KpoHH3aM.
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ilO,IIITHKA HA 14HTE|PI4TET HA APXABEH 3ABOA 3A PEBI43I4]A

Bo Ipxanuuor 3aBoA 3a penxrNia ce ngenrr,rSurcynaHu pa6orxure n03Hrlr,tt,r KoH ce

oco6eno paHnHBH xa rcopynqr.rja l,t 3a HHB ce npeABr.rAyBaar noce6nr 06BpcKr.r Bo o,qHoc

Ha 3aurrr{Tara Ha HHTerpHTeror. florpe6xo e AocneAHo Aa ce noqnryBaar

xexounatu6uauocra, ra6parure l,t orpaHr,rqyBa]rara cooicrnenn 3a pa6orara Bo

januuor cerrop.

Hauencxo, parluoHanHo u eQrracHo ynpaByBarle co iaBHrrre pecypc[:

,{pxannuor 3aBoA 3a penu:r.ria AeMoHCTpr{pa orBopeHocr, orqerHocr r,r r,rHKJry3r,rBHocr

Bo AeQr,rHxpalbero ua 6ylrercKnre flplxogr,r H pacxoA]r BoAeH],r oA qenra Aa ro
3aAoBonar iannlror HHTepec ,r KoHTlrHyHpaHo ,qa rl,t nogo6pynaar ycnyrnre 3a

rpafaHHTe.

.{pxaouuor 3aBoA 3a peBn3[ia ce o6Bp3yBa AeKa AoroBoplrre 3a iaBHH xa6anrcu,

janxo-npunarno naprHepcrBo, AoAenyBalbe Ha KoHrlecr.rH Ha ApxaBHr,r pecypcfi, 3aKyn

n npogax6a Ha ApxaBeH HMor u 3eMir,rure r,rrH. (e rn cxlyvyna Hl,r3 TpaHcnapeHTHH

npol{eAypn Ko}r oBo3MoxyBaar eAHaKoB TperMaH u xonxypeuquia Ha

3ar{HTepecrrpaHr4Te yqecHr.rqu.

Tpancnapenrnocr x rrpr{crafl go nnQopr,raqnu og iarer KapaKTep: ,{pn<annr,ror
3aBoA 3a penn:r,ria o6e:6egyaa Bl,rcrr,rHl.rrH, cooABerHH, HaBpeMeHr,r H r{eJrocHH

r,rH$opuaqru Ha rpafaHnre r,r npaBHr,rre nrrqa, npuToa noquryBaift[ ro npaBoro Ha

npHBaTHOCT r,r 3a[rTl{TaTa Ha JIt,lqHr{Te nOAaTOqr{.

,(pxannuor 3aBoA 3a penr:xia ce crpeMfi KoH BlrcoKo H]tBo Ha aKT[BHa

TpaHcnapeHTHocr, oAHocHo o6ianynaar rrrro e MoxHo nonet(e r,tr$opuaqt,rx Ha cBoiara

Be6-crpaHr,rlla r{ AeMoHcrpr{pa noArorBeHocr HeroBoro pa6ore}be Aa 6r,rAe craBeHo Ha

ianen ynng H KoHTpona.

Cayx6euure nur{a He cMear Aa rr,r Kopr,rcrar r,rn$opuaqnnre co Kor{ pacnoraraar

Bo Bprrrebero xa Qynrrlnure, jarHure oBnacryBaba u cayx6eHure AonxHocru 3a

ocrBapyBalbe Kopt4cr Hn npeAHocr 3a ce6e HnH 3a Apyr.

3amtnrexo np[iaByBarbe oA yKaxyBaq[: Onoruoxynarrero Ha yKaxyBarr]rre Aa

flpuiaByBaar HeAo3BonHBo xJru He3aKoHr.tro nocraflyBalbe He crpaByBai(H oA

nocneAxrlr,t, npercraByBa eAeH oA cror6oBuTe 3a ycfleurHa npenenqnia, orrpuBa]be,
14crpara l,t caHKrlr,roHuparle Ha BaKBr{Te nocranyBar6a co Kor,r ce 3arpo3yBa pa6oretlero
na uncruryqniara.

,[pxannuor 3aBoA 3a peou:uia ycBoiyBa nporleAypa 3a 3atlrrl,tTeHo npuiaaynarre r
HMa Ha3HaqeHo oBJracreHoro nurle 3a npxeM na npujanu og yraxyaavu. Co

npoqeAypara 3a 3arrrruTeHo npuianynarue t,r co oBJracreHoro ,tr{qe 3a 3arrrruTeHo

npujanyname ce 3arro3HaBaar c re 3acerHaru crpaHr,r.
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rIOJII4TI4KA HA I4HTEI'PI,ITET HA APXABEH 3ABOA 3A PEBI43I4'A

Ynpanynarre co KBalrnreror: ,[pxanuuor eaoog ra perraltja BocnocraByBa cr{creM

xa pa6oreme npexy roi nocroiaxo ce yHanpeAyBa pa6ore* ero H flpoqecr,rre, ce

HaManyBaar pH3r,rrIxre r,r rporloqlrre, a ce no4o6pyoa Morr,rBnpaHocra Ha Bpa6oreHl,rre

14 ce creAar BKyrrHHTe pe3ynratx o4 pa6orerrero.

Ynanpegyaarrero Ha rrcflopaKara H [oAo6pyBabero Ha KBaJrureror Ha ycnyr[Te ce

BprrJr{ npeKy oAroBopHo nnaHr,rparbe, ynpaByBa}be n pealn:aquja Ha flpoqec]lre r.t

npoMoBr,tpabe Ha Kynrypa Ha H3BoHpeAHocr xa iaanara aAMHHHCTpaqfija, corlacno
nefynapogxuor craHAapA HCO 9001, 3ae4nuvxara paMKa 3a nporleHa - IIA<D r.r 4pyru
craHAapAr.r 3a KBaJrnrer Bo jaour.ror certop.

2. Cnponegyralbe x noAAprtrKa Ha clcreMor sa r{HTerp rer

3a ga onoauoxar eQuKacHo cnpoBeAyBane Ha cucreMor 3a ,rHTerpr{Ter,

,{pxannuor ranog :a penu:uja e nocBereHa Ha rpaAerre Ha Kanaqr,rrernTe r.r noAAprJrKa

Ha cHTe cryx6enx nrrla Bo npoqecor Ha r{cnonHyBame xa o6apcKuTe Kor.r

npon3neryBaaT oA cTaHAapAHTe 3a r,rHTerpHTeT Bo HacoKa Ha 3aKoHHTo, He3aBHcHo,

HenpncrpacHo, erlrqKo, oAroBopHo r rpaHCnapeHTHo Bprrrerre xa pa6orxure :agavr.r.

Paxonognrlre crpyKTypr,r Bo ApxaBHr,ror 3aBoA 3a peBn3xia ce oAroBopHr{ 3a

BOCnOCTaByBalbe H CnpOBeAyBabe Ha crrcTeMoT Ha I4HTerpHTeT, KaKO ,t 3a HIBHa

npoMor{nia npeKy cBoero rr,rrrHo oAHecyBabe H co [pe3eMabe MepKr, 3a KoJreKTr{BHa

npuQarenocr Ha noJr,rrr,rKara Ha HHTerpt,tTer I.r nprrApxyBa]be KoH r,rcrara oA crpaHa

xa npa6orexure.

fpa4emero Ha Kaflaqrrerrre ce oABHBa npeKy peAoBHa egyraquia na npa6oreur,rre

3a cooABerHa npxMeHa Ha craHAapAr,rre 3a HHTerpHTer no nar xa o6yru, KaKo r,r co

oBo3MoxyBabe Ha coBeryBabe 3a cllre AuJIeMr,r xor,r Moxar ga ce iaaar rca j

cnyx6eHlrre rrlqa Bo ceKoiAHeBHoro pa6orelbe.

3a ga o6ea6egar e$rracHo cnpoBeAyBalbe Ha crdcreMor 3a uxrerpnrer .{pxaBH[or
3aBoA 3a peouauia Ha3HaqyBa ,Hrle 3a nHTerplrrer.

.{pxanxuor:anog ra penuruia ru r4exruQurcyBa p[3rrqr.rre og ropynqula t4 r.rcrr.rre

peAoBHo rH npor{eHyBa r-r cneAr,r. Coognerno Ha roa ce npe3eMaar ta MepKr,r 3a

HaAMnHyBarte Ha pr.r3xllxre Kou ro 3arpo3yBaar I,rHTerpl{Teror xa uHcruryqujara.
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3.Cae4erre x [3BecryBar6e 3a nprlMeflara Ha clcreMor 3a nnTerprrTer

,(pxaauuor 3aBoA 3a penu:uja oBo3MoxyBa ABocTeneH c[creM Ha cneAelbe Ha
npr,rMeHara Ha cr{creMor 3a r{HTerpr4Ter, Ha Hr,rBo Ha caMara uncruryquia, H oA crpaHa
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IIO,III4TI4KA HA 14HTEfPI4TET HA AP)KABEH 3ABOA 3A PEBI43I4]A

Ha HaAnexHara r,rHcrlrryrlnia, flpxannara rourcnja 3a cnpeqyBabe ua xopynqniara
(no nonarauournNor rercr .{KCK).

[eara xa cneAeEero Ha cl,rcreMor 3a uxrerpurer no,{pxaBHLtor 3aBog:a penneuia

e Aa ce yrnpgr.r eSr,rrcacHocra Ha [pI4MeHerI4Te norI4THKH H npolle4ypu KoH

oBo3MoxyBaar AocreAHa [puMeHa Ha cTaHAapAI,tTe 3a HHTerpITeT, KaKO L 3a Mepelbe

Ha pe3ynTaTr,rTe oA npr4MeHeTxTe MepKI,l 3a HaManyBalbe Ha pu3l,rqlrTe og rcopynquia.

llporlecor 3a cneAelbe r{ r{3BecryBa}be 3a npl,rMeHara Ha crlcreMor 3a HHTerpHTer ro

KoopAl,rHttpa nur{ero 3a [HTerp].ITer. .(pxanuuor 3aBoA 3a pernruia cnpoBeAyBa x

BHaTperxHr,r KoHTponH 3a npoBepKa Ha npl,tMeHaTa Ha cTaHAapAI4Te 3a uHTerpI{TeT

npeKy BKryqyBalbe Ha BHarpeuuara penurlria.

,[pxanunor sanog :a penuanja ce o6np:yaa ua copa6orra co,(KCI( onoauoxynai(u

ir ga ro cneAr.r cnpoBeAyBarbero Ha cr.rcreMor 3a I,rHTetpHTer. 3a raa qel ,flpxannuor
3aBoA 3a penlnuja ce o6npayra Ha roqHo, peAoBHo H HaBpeMeHo nHQoprrauparre na

,[KCK ea cr{Te aKTr,rBHocrH [pe3eMeHH Bo HacoKa Ha npnMeHa Ha cucreMor 3a

r4HTerpnrer, KaKo u 3a crrpoBeAyBalbe ua go6uenure xacoKl4, npenopaKl,t rI yKaxyBatra

oA crpaHa xa ,{KCK no ogHoc ua iarurerre Ha r{HTerpHTeror Bo r,rHcrl,rryqrnre.
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